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STUDY OF INTERPERSONAL CONFLICT RESOLUTION WITHIN
PSYCHOLOGICAL ATTITUDE THEORY

Abstract. Ways of solving interpersonal conflicts within the framework of the theory of psychological relations were
analyzed in the article. The level of tensions in the relationships of the couples who participated in the experiment was
determined by the subjects’ own assessments. The test subjects had the opportunity to determine the results
independently after the psychotherapeutic effects carried out in a period of 2 months. The nature of interpersonal
conflicts was grouped according to the degree of visibility, duration, content of interaction in the course of the
research. It became known that the degree of resolution of bilateral tensions is related to the length of the "hidden
period” in the process of conflicts. It was found that conflicts, which flare up quickly and escalate quickly which are
recognized by the respondents as highly controversial whom are easily amenable to psychotherapy. On the other hand,
it was concluded that the conflicts, which do not have the appearance of an open conflict are assessed as not having too
high a degree of escalation, require intensive intervention. It was conducted by M.Kh.Dulaty Taraz Regional
University. The intermediate results of the experiments were reported and discussed at the seminar of Zhambyl region
psychologists on the theme «The role of psychological activity in the development of the Mediation Institute».
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Introduction. A modern psychological strategy transformed into the psychological space, the question
for solving interpersonal conflicts is to change personal arises as to what is its relation to human behavior [1].
attitude to the incident. It is known that human As a man has been a social being, his behavior is
behavior does not change without the influence of an influenced by the perception of the people around him.
external influence or without his/her own attitude to How and to what extent he perceives others or
that influence. According to the laws of classical evaluates each other, the level of mutual understanding,
physics, it is clear that "if the force doesn’t influence the degree of communication, etc. subjective factors
on it, an inanimate object always moves at uniform in determine interpersonal relations. Psychological
constant speed." Therefore, based on the law of problems such as neglecting or devaluing one another
acceleration, the quantity that causes a change in lead to the emergence of discord between people in the
velocity is force. Now, when this postulate is process of mutual relations. Therefore, it is clear that
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the prerequisite of interpersonal conflicts is the process
of mutual communication. Therefore,a hypothesis was
created to determine the cause-and-effect relationships
in interpersonal relations and study it within the
framework of the theory of psychological relations in
order to unravel the knot of conflict and differentiate
the psychological mechanisms of its regulation[2].

The assumption of solving interpersonal conflicts
by changing the attitude to their causes was
implemented based on Matthias J. Koornstra’s
research. His research on how to influence the situation
positively by changing the choice to the situation can
be taken as a modern psychological strategy for
conflict resolution without arguing. As a result of the
experimental study of the testee's feelings, reactions
and universality properties of the valence scales, the
author formulates them as points of adaptation and uses
the mechanism for solving the psychological problem.
For example, a certain psycho-emotional state, with the
help of a directed effect purposefully, on the basis of
bringing it back to its original state, it is possible to
achieve effectiveness. Therefore, within the framework
of this conclusion, the effect of comparing and showing
the relationship between the situation of a person in a
conflict situation and his initial situation is great; as a
result of determining the personal relationship of each
of them and providing sources for the cause of the
conflict, there is an opportunity to change the choices
of the opponents. M. Koornstra's concept is highly
effective as it contributes to the resolution of
interpersonal conflicts without the intervention of a
third party [3].

In the course of the conflict, the situation that
especially influences people to come to an agreement
and bring them closer together — the understanding of
the common interests of all of the opponents. This
emphasizes the importance of solving interpersonal
conflicts by transforming the relationship to the target.
One of such studies is S. Levin’s work who examines
the inconsistency of views on the form of conflict, as
opposed to mutual relations. In this study, the
relationship factor arising from dissatisfaction with the
course of interaction of the opponents was proven, the
reasons for these were the inconsistencies of mutual
values, gaps in the levels of education, common trust
and lack of harmony [4].

N. Leonov emphasized that behavioral norms
have meaninful importance in psychological theories
about interpersonal conflicts. In his research, he
pointed out the nature of socio-psychological problems
and how they are treated in different ways. It was
concluded that behavioral deviations of opponents
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during the conflict are the conditions for the
development of certain cultures, therefore, it is
necessary to consider different approaches within the
framework of general problems [5].

As a result of studying the nature of interpersonal
conflicts arising from mutual misunderstanding and
determining their possible causes, the possibility of
optimal resolution of disputes is being increased day by
day. In recent years, the social nature of this
psychological situation has been gaining momentum in
the country. This process was considered in G.
Nietbayeva’s research, it was analyzed that the wishes
of the parties are of central importance as the core of
official reconciliation activities. It has been determined
that the conciliation activity is based on causal
relations in interpersonal relations in order to satisfy
the demands of the opponents[6].

Research conditions and methods. As the
psychological relationship between people is relative in
nature, it is clear that there will be no absolute truth
depending on the behavior of the opponents. Therefore,
truths in interpersonal relationships are evaluated
conditionally. Wim Hofstee, a psychologist at the
University of Groningen, noted that “Behavior and
personality are often difficult to assess”. For example,
the expert may be biased, and the evaluated subject
may lie in court. Willem Karel Bernhard Hofstee, who
stated that everything in the universe is relative, a
scientist is an expert-psychologist in the field of
personality, who was the chairman of the National
Committee against Racism in the 1990s. He was asked
to analyze the psychological tests used in the
immigration department. “It is very difficult to get the
absolute truth about human behavior" was born at this
time: "Every psychologist knows about this effect; this
is a variable that specialists should always take into
account” [7-8].

First of all the citation of this example is related
to the direct statement given in its meaning, and
secondly, it is related to the equivalent of the term
“psychological relationship” inthe circulation of the
Kazakh language. The use of the term “relevance
theory” known in physics as "the theory of relativity"
in the Kazakh-speaking psychological space, misleads
the considered issue from the truth. In order to study
effective interpersonal conflict resolution, it is essential
that test takers understand psychological relational
theory. Therefore, in order for the term "relative" to be
given by the word "comparable™ and to reveal the exact
meaning of the studied problem without diverting it in
another direction, this concept is presented in this
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article as an alternative to "subjective”. There are two
reasons for this conclusion:

-first, relevance refers to the degree of relevance
to the situation at that moment, and therefore
subjectivity in relation to the perception of time [9];

and if we take into account that time is a variable
(irregular) quantity, it is undoubtedly a very important
factor in resolving conflicts between people;

- secondly, in the process of interpersonal
communication, it is based on the subjective attitude of
the parties involved in it; i.e., the subjective value of
correspondences in relation to subjects' perceptions of
the situation.

During the research period, the effectiveness of
solving interpersonal conflicts by means of tactics of
transformation of attitude to the target was analyzed.
This is the optimal approach that contributes to the
ultimate resolution of the conflict, since the end result
is to focus on the process of expanding the minds of the
testees. Its effectiveness is determined by the following
factors:

- it does not require the participation of the
opponent as it avoids conflict situations;

- the phenomenon of understanding that replaces
the argument, because it develops the responsibility of
the testee, prevents conflicts of the same cause again.

Since the main concept of the research has been
the resolution of interpersonal conflicts as a result of
the transformation of personal relationships,
psychological strategies for its practical application
were developed: various mechanisms of positive
influence on the opponent were considered and factors
of spiritual growth through the expansion of personal
consciousness were analyzed. The applied results
obtained during the research were discussed and
approved during scientific meetings: at the regional
seminar «The role of psychological activity in the
development of the mediation institute». M.Kh.Dulati
Taraz Regional University and the communal state
institution «Education Department of the Akimat of
Zhamby! regiony» in cooperation with the Mediators'
Council of Educational Organizations under the
Education Department of Zhambyl Regional
Administration presented «Psychological Strategies for
Resolving Interpersonal Conflicts» at the scientific
event [10].

The difference of the research idea from world
analogues is determined by its regional nature,
comprehensiveness and long-term oriented strategic
potential. Solving interpersonal conflicts by changing
the attitude to the situation - because it requires a
broader view of the situation, encourages them to
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personal responsibility and higher awareness. This
concept of research will have a positive effect on
modernizing the problems of socio-psychological
relations between different inter-ethnic groups of the
multi-ethnic Zhambyl region undoubtedly. After all,
universities are regional innovative places that it has
most effectively influence the formation of rural
culture in the regions. Therefore, M. Kh. Dulati Taraz
Regional University, Departments of «Pedagogical
Psychology» and «Social Psychology» were mobilized.
In the course of the research, the material and technical
base of the university fund and the potential of
specialists were used: the psychological center "Secret
of the soul" located in the student house and the
laboratory "Psychological-pedagogical support center"
of professors and students.

Research results. The fact that the conflict arises
due to a common goal in the course of joint activity
which is based on the theory of personality
development activity. This aspect has been extensively
studied in the science of conflictology. The level of
innovation of the results obtained according to the
research hypothesis created within the article depends
on the uniqueness of the presented concept: in relation
to the conflict situation, the probability of suppressing
the negative emotion of the testee towards the
opponent, its reasons based on understanding and
turning it into a positive effect again, as a result of the
testee's spiritual growth and spiritual growth from the
existing situation, the tension is effectively reduced.
and leads to a radical solution.

In the course of the study, the reasons for the
negative emotions of the subjects during the conflict
process were deeply analyzed, and by getting to the
heart of the problem, they were mobilized to realize
that one end of the negative attitude towards the
opponent lies in oneself. A simple understanding of the
situation is not enough in order to completely unravel
the knot of conflict that has taken place. The testee
must consciously understand and accept the reasons for
the conflict. Only then will the state of "viewing from
above" arise. From this moment on, the testee's
negative emotions towards the opponent will be
disintegrated, he will get rid of the negative feelings
that have been strained in his body and become
relieved.

According to the experimental plan, the
experimental effect was prevented from artificially
creating conflicts in interpersonal relations and
aggravating the situation, that is, artificially preparing
the effects necessary for the study. The main reason for
this is that an artificial experiment cannot create
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conflict dynamics. Our study aims to expand the
subject's mind as a tension-resolving mechanism.
Therefore, this important process, which requires the
flexibility of the psyche, was organized through a real
experiment.

A set of experiments was created in the laboratory
of M.Kh.Dulati Taraz Regional  University
wrepy«Psychological and  Pedagogical ~ Support
Centery. In the first stage of the experiment, a database
of "client events" was created and cases were
compiled. Subjective factors that caused interpersonal
conflicts were determined, and psychotherapeutic,
coaching, and mentoring tools for regulating mutual
relations were established.

20 couples were participated in the experiment.
Psychotherapeutic effects depending on the real
problems that occurred in the life of the subjects were
carried out. Depending on the ability of couples to
perceive the situation and understanding the problem,
the experimental effects lasted for a considerable time:
from 20 days to 2 months. The effectiveness of the
experiment was influenced positively by the study of
the subjects without the participation of the opponent.
Although they participated in the experiment in pairs,
the cognitive-emotional activity of only one subject
was sufficient for the tests, i.e. psychological effects.

The scaling method was used in the initial
detection and final monitoring stages of the
experiment. Verbal, written, numerical, letter, «paint
palette» methods of the scale methods are optimal for
measuring the experimental effect, so they have been
conducted. The states of the subjects before the
psychological impact were called «initial state», and
the climax of the conflict between the couple was
studied. In the second - formative phase of the
experiment, development activities focused on
psychotherapeutic effects were carried out: in addition
to individual and group work, there were also

«homework» performed by the test subjects
independently.  They  are: psychogymnastics,
autotraining, affirmation, meditation and rebefing

exercises. These effects calmed down the voluntary and
emotional spheres of the subjects, regulated the
nervous systems, and led to a certain purification of the
mind. Activities such as psychotherapeutic sessions,
coaching sessions and mentoring conducted with the
help of the experimenter deepened the thoughts of the
subjects and increased their awareness. Especially
using J.Vitalio's «20 questions» technique and R. Dilts'
«neurological level» methods as tools were highly
effective [11-13].
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Post-experimental research was conducted to
determine how much the subjects' conditions had
changed. «Measuring the bottom line» was contributed
to determine the results of the control experiment. In
the process of studying interpersonal conflicts within
the framework of the theory of psychological relations,
new data were obtained about the current and modern
conditions of conflicts in mutual relations. During the
experiment, the transformational mechanisms of
conflict resolution were found to be effective and
optimal.

Discussion of scientific results. During the
analysis of the results obtained in fact during the
experiment, one law worthy of attention was revealed:
the resolution of interpersonal conflicts depends on the
nature of their ignition and the period. For example, the
roots of conflicts were between 5 pairs (2: A.-M., 3:
G.-T., 4. M.-A,, 6: L.-F., 9: K.-T.) those participated
ones in the experiment.They didn't even know that it
was deep inside. After all, the hidden time of the
conflicts of the test subjects lasted for a very long time.
The main reason is lack of conversation. They felt that
the relationship was beginning to crack, but they did
not take any action: indifference turned into isolation.
As a result, instead of having open conversations with
each other and discussing common issues together,
they drifted apart. In the course of the study, there were
5 married couples who participated in the experiment
and received psychotherapy. The complexity of solving
their mutual conflicts were due to the negativity
accumulated issues over the years. The reason for the
common disappointment that has replaced the warm
feelings of the past is a decrease in trust. The
psychocorrective work has been carried out with this
group of subjects included 14-18 sessions.
Psychotherapeutic effects are often provided through
coaching technologies and partly in the form of
gamification.

The next group of subjects (1: S.-M., 5: G.-L., 7:
Zh.-M., 11: S.-Sh., 12: B.-P., 13: T.-A ., 19: A-P)
mother and daughter (1), brothers and sisters (5), father
and son (7), father and daughter (11), older brothers
(12), daughter-in-law and mother-in-law (13, 19 ) are
united by family relations. Features of their mutual
conflicts are the absence of a hidden period; The
conflict that broke out due to a common disagreement
turned into a fierce fight. When the forms of disputes
of these couples were determined and it became clear
that the grievances of both sides were related to a
common situation, work was done on the basis of a
specific algorithm. A tool tested in psychotherapy
practice - a case of solving interpersonal conflict by



Study of interpersonal conflict resolution within psychological attitude theory

means of tactics of transformation of the relationship to
the target was used. As a result, the subjects' conflicts
were resolved in 3-4 sessions. The effectiveness of the
psychotherapeutic effect was manifested by occasional
and sometimes too strong catharsis.

The remaining 8 pairs of subjects who participated
in the experiment (8: A.-A,, 10: zZh.-R., 14: S.-R., 15:
U.-M., 16: B.-S,, 17: T .-K,, 18: M.-S,, 20: T.-B))
neighbors (15, 17, 18), colleagues (10, 16), friends (8,
14), friends (20). The reasons for the conflict between
them arose from the fact that one did not respect his
personality by devaluing the actions of the other. There
were times when blaming, grudges, interference of 3rd
parties aggravated mutual conflict. After analyzing the

nature of interpersonal conflicts, the causes of their
occurrence were determined. On the basis of the
transformation of self-relationships, the consequences
of conflicts have been diffused, and it has become
easier to solve their knots. Accepting the situation,
admitting one's mistake, understanding one's opponent,
mentally trying to put oneself in the opponent's place,
changing one's attitude to the situation - contributed to
the change of badness in mutual relations. Therefore,
for the establishment of a positive relationship between
couples, the values of being able to look critically at
one's actions and take responsibility for one's behavior
are required.

Table 1
Scaling result after the experiment
1-group 2-group 3-group
N |2|3(4|6|9|1 51711 (12 |13 |19 |8 10 |14 |15 |16 |17 |18 | 20
DE. |9/9(8(|8|9(10 [(9|8]9 |9 |9 [9 |10 |9 10 (10 |10 (10 |9 10
CE. [1|1]2]2|1]|0 0|01 0 0 0 |0 0 0
A |8|8|6|6|8|10 |9|8]|8 10 10 (10 |9 10 10
Table 1 shows the results of the experiment.
Here: N — subjects,
A.E. —the result of the detection experiment,
B.E. — the result of the control experiment,
A — differences of results.
1-group
1
/8/ 5 @ Pre
' 2-grou
\ e ® Po.e

3-group

Figure 1: The pre- and post-experiment view of conflicts in the interpersonal relationships of the subjects

The results of the experimental work with the
subjects are shown in Figure 1 with the conventional
names "before the experiment" and “after the
experiment”. For example, if we analyze the
comparative results of the assessment levels of mutual
conflicts of couples in the detection period and the
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scaling levels in the control period, it has decreased by
8.75 from the possible 10th form. To be more precise,
the level of interpersonal conflicts of the test subjects
was 9.2 points in the detection experiment, while this
indicator was 0.45 points in the control experiment. It
is worth noting that in the process of scaling the level
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of conflict in the mutual relations of couples, the
average value of the evaluation indicators of each of
them was taken into account. According to the results
of the experiment, interpersonal conflicts were almost
completely resolved in group 3 (96.25%), tensions
were well resolved in group 2 (88.5%), and group 1
(72%) showed a satisfactory result.

Conclusion. The results of the study showed that
the success of interpersonal relations depends on
mutual respect, mutual appreciation, respect, as well as
unity. A decline in mutual cooperation leads to a
cooling of the bee, and the coldness results in a gradual
decline in the relationship. Interpersonal conflicts begin
to escalate when people's interest in each other is
replaced by indifference. At the beginning, there
happened not listening or just listening, not trying to
understand, not taking time, not paying attention,
behavior manifestations that seem trivial at first glance,
rejection of each other, underestimating, not
understanding, devaluing, lack of communication,
discord, criticism continue to conflict factors.
Relationship is a psychological problem that prevents
mutual agreement; i.e., not accepting one person as
another person. This is an aspect that is not openly
discussed, but of great importance. During the study of
the problem, the nature of the conflict was considered
within the framework of the theory of psychological

relations. One person's "stomach pulling”, "turning the
kidney" or "not feeling warm™ to another person is
related to the event, but it can also affect a third person
who is not involved in the relationship. Therefore, by
transferring or adapting the theory of relations from the
physical plane to the psychological space, the
possibility of determining the subjective causes of
interpersonal relations and solving the conflict
objectively has been experimentally proven.

Data processing was carried out using existing
statistical methods. Since the study set consisted of
only one experimental group, the correlation treatment
used to compare the experimental effects of the two
groups was not considered. Regeneration of the
research is possible when the experimental plan and
research tools are used without changes, as they are,
and they are based on ready-made cases. However,
since the experiment is based on the double effect of
the consumer of psychological services and the testee,
most importantly - the object of research is an act in a
state of constant change in the attitude of a person, it is
undeniable that the possibility of quantitative results is
low.
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M.IL Ocmiar6aesa®, I.Y. OpaabimOeToBa- M.X. Ayramu am. Tapas enipaix yrueepcumemi, Tapas, Kasaxcman

M.C. Tnaey6aesa - . Bawuremon yrusepcumemi, Bawunzmon, AKII

IICNXOA0TUSAABIK KATBIHAC TEOPUSCHI ASICBIHAA TYAFAAPAABIK KAKTBIFBICTAP bl
IMEIMYAI 3EPTTEY

Angarnia. Makasaga TyAraapaAblK KaKTBIFBICTapAbl IICUXOAOTMAABIK KaTbIHAC TEOPMACH asiChlHAA
LIely4i 3eprrey >KOAJapbl TaaddaHABL ~DKCIIepUMMeHTKe KaTbICKaH >KYITapAblH e3apa KapbIM-
KaTbIHaCTapbIHAAFHI IIIMeAeHicTep AeHTelli, cyObeKTiaepain e3aepiHiy OaFaaayaapbl OOMBIHINA aHBIKTaAABL.
2 all Mep3iMiHge >KYPTi3idAreH IICHXOTepalMSAABIK acepAepAeH KeNiHIl HeTuKeaepAl Je, ChIHAAyIIbLAAp
AepOec aHBIKTay MYMKiHAiriHe ne 604451 3epTTey OaphICBIHAA TY/AFaapaablK KaKTLIFRICTAP CHITATHl KOPiHY
AapexxeaepiHe, Mep3iMiHe, ©3apa KaTblHaC Ma3MyHBIHa Kapall TOHTacThIpblAABL. KakTeIrbicTap ypaicinae
eKkeyapa IIIMeAeHiCTepAiH IIelliay gapeskeci «KachIpblH MepP3iMHiH» Y3aKTBhIFbIHA KaTBICTBI eKeHi Oeariai
6oaapl. KypT TyTaHsIn, Te3 epIINTiH >KoHe PeCIIOHAEHTTepAiH oTe AayAbl eIl TaHBIFaH >KaH>KaaAapbl
TICUXOTepanusAAbIK ocepre OHall MKeMJeAeTiHi aHBIKTaaAbl. A, KepiciHINle, allIbIK Jay-daMall KepiHici
6i2iHOeNTiH >XoHe TBHIM >KOFaphl OpIIy JspeKeciHJe eMec aen OaFadaHATHIH KAaKTBHIFBICTAPABIH Ka’KbIPADI
apajaacyabl KaXkeT eTeTiHi KOpBIThIHAbLAaHARL 3eprrey M.X. Ayaatm areiHgarel Tapas  enipaik
YHUBEpCUTETiHAe  >KYPTisdiaai. DKcIlepuMeHTTepAiH  apaablk — HaTmokedepi  JKamObla — 00ABICH
IICUXOAOTTaphIHEIH,  «Megmanmss ~ MHCTUTYTBIH — AaMBITYAarbl  IICUXOAOTMAABIK  KBI3METTIH  peai»
TaKBIPHIOBIHAAFBI CEMMHAPBIHAA OasTHAAABII, TAAKBLAAHABL.

Tipek ce3aep: KaKTHIFBIC, KaTbIHAC, TpaHCpOpMaLs, TyAFaapaablK, KaHXKad, JKayalKepIIidik, MiHes-

KYABIK, KYHABLABIK,

M.IL. Ocmian6aesa®, I.Y. OpaabiMGeToBa
Tapascxuii pezuorarvrviil ynusepcumem um. M. X. Ayaamu, 2. Tapas, Kasaxcman

M.C. Tnaey6aesa - Ynusepcumem um. Jx.Bawunzmona, Bawuremon, CIIIA

NCCAEAOBAHME PA3PEINEHUS MEXANYHOCTHBIX KOH®/ANKTOB B PAMKAX TEOPUN
IMCUXOAOTUYECKON OTHOCUTEABHOCTHU

Annoranusa. B nBacrosieil craTtbe 1MccAeAOBaHBI IYTH M3YYEHMS paspelieHNM Me>KAMYHOCTHBIX
KOH(QAUKTOB, B paMKax TeOpUM IICUXOAOIMYEeCKON OTHOCUTeAbHOCTH. CTeIleHb HaIpPsSKEHHOCTU BO
B3a/IMOOTHOIIIEHNMAX Iap, yJacTBOBABIINMX B DKCIIEPMMEHTE, OIpejeasAcs IO COOCTBEHHBIM OIleHKaM
UCIIBITYyeMBbIX — MeTOAOM IIKaAMpOBaHMA; TaK >Ke KaK M pe3yaAbTaTbl IIocAe IICHMXOTepamneBTUYecKMX
BO3AENCTBUII, TIPOBeJEHHBIX B TeueHMe 2 MecdAlleB, peclIOHAEHTHl OlleHMBaAll CaMOCTO:ATeAbHO. B xoge
MCCAEAOBAHMSI XapaKTep MEXANYHOCTHBIX KOH(AMKTOB IPyIIIMPOBaACs IO CTEIIEH!U IIPOSIBAEHUs, CPOKaM,
cogep>KaHMIO B3auMOOTHoIeHnit. OKa3aa0ch, 4YTO YPOBEeHb paspelleHns: KOHPAUKTHBIX CUTyaI[uil 3aBUCUT

OT IIPOAOAKUTEABHOCTN «CKPBITHOIO CpOKa». brrao 06Hapy>KeHo, 4qTOo KOH(I)AI/IKTI)I, KOTOpbIE PE3KO
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BCIIBIXMBAIOT, OBICTPO ODOCTPAIOTCA UM KOHCTATHMPYIOTCSICAMMMM MCIBITYEMBIMUKAK CBEPX CAOXKHBIMM, Ha
CaMOM Je/e AeTrKO I0AAaI0TCsl pa3peleHnIo — ICUXOTepareBTIIecKM Bo3AelicTeusaM. V1 Haobopot, Oprao
yCTaHOBAEHO, YTO KOH(QAMKTHI, KOTOPBIe OLIeHMBAIOTCs KaK HellpeAHaMepeHHbIe M He B CAUIIKOM BBICOKOI
cTerleHU 00OCTpeHNs], TPeOYIOT KPOIIOTAMBOTO BMeIllaTeAbCTBa.

VccaepoBanme 1mpoBoguaock B TapasckoM permoHaabHoM yHuBepcurere uM.M.X. Ayaarm.
ITpomesxyTouHBIE Pe3yabTaThl DKCIIepVMeHTa OblAM IIpeACTaBAeHbI U OOCY>KAeHBl Ha 0D1acTHOMCeMIHape
ricuxoa0ros JKamMOBLACKOTO permoHa, Mo TeMe «P0oAb IICMXOAOTMYECKON CAY>KOBI B pa3BUTUM MHCTUTYTa
MeAMaIium».

KaroueBble caoBa: KOHQANKT, CCOpa,llOBejeHNe, MeXKANYHOCTHBIN, OTHOIIeHNe, TpaHCpopMalins,

OTBETCTBEHHOCTDb, HEHHOCTb.
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